
 

   

 

 

Have you logged in to view your 

claims, benefit and eligibility in-

formation?  Now you can!   
 

Go to aeitpa.com and under the 

Members Tab go to Member Log 

In.  From here you will be di-

rected to enter your log-in or 

first time users will register.  You 

will need your ID card for infor-

mation. 
 

Once you are registered you will 

be able to print a copy of your 

schedule of benefits, view your 

claims, view your schedule of 

benefits and more.   
 

If you are experiencing difficul-

ties, please email client services 

at client.services@aeitpa.com. 

 

 

Attention Plan Members:   

If you see this logo  

on an envelope open it  

as soon as possible!  Important 

information regarding your insur-

ance benefits will be mailed to 

you. At times AEI will need addi-

tional information from you. 

These letters are often triggered 

by a claim we have received in 

our office for services you or a 

dependent were rendered.  
 

  

Please do not neglect this piece 

of mail.  Enclosed you might find 

a copy of your Explanation 

of Benefits or a Pend Letter.  If you 

receive a Pend Letter, AEI is  seeking 

additional information needed from 

you in order to complete and/or 

review and process your claim.   
 

Your quick response to information 

you receive from AEI assists in proc-

essing your claims in a timely manner.   

 

If you have questions or do not un-

derstand what is being asked of you , 

please call AEIõs Customer Service 

Department. 

aeitpa.com:  find your answer online 

Youõve Got Mail 

Health Scene 
O C T  2 0 0 9  Y O U R  P L A N  /  Y O U R  P A T H  /  Y O U R  P U R P O S E  

S P E C I A L  

P O I N T S  O F  

I N T E R E S T :  

October is National 

Breast Cancer 

Awareness Month  

Susan G.   Komen 

Race for the Cure 

Oct 11, 2009 State 

Capital     District-

Phoenix  

 

QUIT NOW  

 

EAP -  Your  

Employee assistance 

program  

Working Well -  
Your  
Wellness program  

Breast Cancer 

Awareness  

A customer service representa-

tive is available Monday through 

Thursday from 8:30 amñ5:00 

pm and on Friday from 9:00 am 

ð3:00 pm.  Or email 

claims@aeitpa.com 

M
em

bers
 

Call AEI for log-in 

Assistance at 602-789-1170 or 

800-762-2234 

ASBAIT - Trust the People Who Care For You  

I N S I D E  

T H I S  

I S S U E :  



P A G E  2  

òHappiness 

lies, first of all, 

in health.ó  

~ George William 

Curtis,  

Lotus-Eating 

Employee Assistance Program 

Quit Now   
You can be smoke free today 

and successfully end your  

tobacco addiction!  Join the 

Smoke-Free Program offered 

to ASBAIT plan members 

through the Walgreens Health 

Initiatives pharmacy benefit 

program.   

Program benefits: 

One-on-one counseling 

Step-by-step smoking 

cessation  advice, health 

education and motiva-

tional materials 

GET STARTED TODAY! 

Call toll free 866-661-6781 

Monday through      

Thursday 8am to 11pm 
(EST) 

Friday 8am to 9pm 
(EST)   

Saturday 9am to 

6pm (EST) 

 

 
 

Make your commitment 

to be smoke free!  

 

 

 

 

 

 

A dependent living at 

home or away 

A friend, relative, signifi-

cant other, etc., living in 

the employeeõs household 

Services available 6 

months post employment 

 

The helpline is accessible 24/7, 

365 days a year:  866-327-2400 

Visit their interactive website 

to access the many online 

tools and resources available 

for you and your family mem-

bers:  www.deeroaks.com . 

 

 

 

 

 

The Deer Oaks Employee 

Assistance Program is your link 

to wellness resources and 

short term counseling.  These 

services are offered to employ-

ees, dependents and household 

members.  

 

You are eligible if: 

You are a full time or part 

time employee 

H E A L T H  S C E N E  

 

Prescription and over -the-
counter smoking cessation 
medications are covered at 
100% up to a maximum of 
$500 per member per lifetime 
with a valid prescription  

Well ~ Connectedñ

Health & Wellness news-

letter (available in English 

& Spanish quarterly) 

Health tip of the week 

Monthly information on 

National Health Cam-

paigns 

Monthly National Health 

Campaign Interactive 

Website  

EMPLOYEE WELLNESS PROGRAM  

This program is offered to 

educate, motivate and inspire 

employees and their families to 

improve their overall health 

and quality of life. 

 

Working ~ Well provides 

employees: 

Employee wellness activ-

ity incentive programs 

(Fall & Spring) 

For more information on the 

Working ~ Well Employee 

Wellness Program contact: 

 

Edwards Risk Management at 

800-575-2657 or email 

patricia@edwardsrisk.com. 


