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Have you logged in to view your Call AEI for login
POINTS OF Ve you logg ) VIEW y( o Assistance at 66289-1170 or
INTEREST: claims, benefit and eligibility in- ((\\oe 800-762-2234
formation? Now you can! \\e
. . .o
»  October is National Go to aeitpa.com and under the /@.
Breast Cancer Members Tab go to Member Log ?/ ApMINISTRATIVE ENTERPRISES, INC.
Awareness Month In. From here you will be di- EE T ‘
rected to enter your |0gin or Welcome to AEI - A TPA of Excellence
L] Susan G. Komen first time users will register. You Administrative Enterprises, Inc (AEI) is a Third Party
) . Administrator (TF‘Aljur self-funded berveht‘_ p\\igse’;&;\
Race for the Cure will need your ID card for infor- I Senice Shoul e e Rule, ot the Exception”
Oct 11, 2009 State mation. B ai%;z‘igzgz%egiiL?ZiESaé? Teei benetk epaatulatg;‘eenf(\t
Capital  District- Once you are registered you will | o | asts Commitment to Excellence:
: : Initiative Qi focto or superor ualy sevce, devered i
Phoenix be able to print a copy of your Corporaton. Th s uhy for more than twent vears
AEI remains the TPA of choice
schedule of benefits, view your
Claimsv VieW yOUI’ SChedL”e Of Loain Center Professional Claims Administration includes: Extensive Online Gapabilities:
benefits and more.  Slvantect 10 ay G Tomatound > By
. gﬁ",n(grsttca\l C\atvgtR?su\utmn . E\ggﬂ History/Status
If you are experiencing difficul- 2 e Cescrptons
INSIDE ties, please email client services
THIS at client.services@aeitpa.com.
ISSUE:
)
QUIT NOW Y ~ FI : .t
EAP - Your ‘
Employee assistance Attention Plan Members: a copy of your Explanation A customer service representa-
progratm If you see this logo /A rij of Benefits or a Pend Letter. If you tive is available Monday through
on an envelope open it receive a Pend Letter, AEl is seekin@hursday from 8:30 afh 5:00
as soon as possible! Important additional information needed from pm and on Friday from 9:00 am
Working Well - information regarding your insuryou in order to complete and/or 83:00 pm. Or email
Your ance benefits will be mailed to review and process your claim. claims@aeitpa.com
Wellness program . . .
you. At times AEI will need addi-
tional information from you. Your quick response to information
These letters are often triggeredyou receive from AEI assists in proc- _
ireast Cancer by a claim we have received in €SSing your claims in a timely manner. Q:
BIEENEED our office for services you or a

If you have questions or do not un-
derstand what is being asked of you ,
Please do not neglect this pieceP | ease cal |l AEI &s
of mail. Enclosed you might find?€partment.

dependent were rendered.
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You can be smoke free today GET STARTED TODAY!
and successfully endyour 5 o)) free 866661-6781
tobacco addiction! Join the

SmokeFree Program offered ®  Monday through

to ASBAIT plan members Thursday 8am to 11p
through the Walgreens Health EST Prescription and over -the-

Initiatives pharmacy benefit e Friday 8am to 9pm counter smoking cessation
program. (EST) medications are covered at
% up to a maximum of
its: e Saturday 9am to 100% up N Of
Program benefis: 6pm Esn) $500 per member per lifetime

e One-on-one counseling with a valid prescription

e  Stepby-step smoking
cessation advice, health
education and motiva- Make your commitment
tional materials to be smoke free!

Employee Assistance Prc

OHappi A oo e oaation
) ; The Deer Oaks Employee e Adependent living at Visit their interactive website
lies, first of all, Assistance Program is your link home or away to access the many online
to wellness resources and . . o tools and resources available
e Afriend, relative, signifi-

for you and your family mem-

cant other, etc., living in bers: www.deeroaks.com
the employeeds househol d

i n h e a short term counseling. These
services are offered to employ-
ees, dependents and household

members. e Services available 6 QO QO
months post employment p Y %

You are eligible if: l J !

Lotus-Eating e Youare afull ime or part The helpline is accessible 24/7,
365 days a year: 86&27-2400

~ George William

Curtis,

time employee
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vounewe. | EMPLOYEE WELLNESS PROGRAM

This program is offered to e Well ~ Connectedi For more information on the
educate, motivate and inspire Health & Wellness news- Working ~ Well Employee
employees and their families to letter (available in English Wellness Program contact:
improve their overall health & Spanish quarterly)
and quality of life. e Health tip of the week Edwards Risk Management at
e Monthly information on 800_5_752657 or err_1aﬂ

Working ~ Well provides National Health Cam- patricia@edwardsrisk.com.
employees: paigns

Employee wellness activ- ®  Monthly National Health

ity incentive programs Campaign Interactive

(Fall & Spring) Website
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