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1995, and hisdefinitionisthatawiki  thatyour studentscancontributeto  Technology Conference
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issueswhenyouredizethatanyone ~ Themediacenter hasavailablefor and articlesrelated to school
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Main_Page. Youshouldcheckout ~ Youaconfirmation. Deliveriesare groupsof teachersto makethe

the Community Portal sectionto made every Monday, Wednesday and  learningmoremeeningful. Thisisan
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Using the Lexile Website
By Patti Greenleaf

Youmight ask, “WhatisalLexile?” A
Lexilemeasurestext difficulty by
looking at thevocabulary and
sentence complexity of apiece of
text. Itisalso oneof thescoresthatis
availableontheMAP Reading Class
or Teacher Reports. Teacherscan use
thistool asthey aretryingtofind
appropriatereading materialsfor their
students. BesidesgettingtheLexile
scoreonthe MAPtest, our District
hasaccesstotheLexilewebsite. The
URL for thesiteiswww.lexile.com.
Below are some of thetool sthat you
can accessat thewebsite:

[ exile Book Database
—Allowsyoutolocatethe L exile of
over 10,000 books

L exile Power Vocabulary
—L essonsthat help with vocabulary
development

L exileCalculator

—Allowsyouto determineastudent’s
comprehension of varioustext or
textbooks

sLexileAnalyzer
—Enter text to determine Lexilescore

UsingtheL exilewebsitehelps
teachersfind booksthat studentscan
read independently and dsofind
materid that will challengestudents
and aidinincreasing students
comprehension by helping to select
text that isnot too difficult to be
frustrating but challenging enoughto
motivate reading progress.

Meeting the Standards
Can Be Rewarding
By Ron Nason, AMSLibrarian

Not only did studentsin Linda
Billieros s7th Grade English Class
learn how towriteabusinessl|etter
(Strand 3, Concept 3, PO 3inthe
ArizonaState Standardsand
Technology Standards3T-E1 & 4T-
E2), they adsoreceived atotal of at
least $160 for doing so.

Ms. Billieroshad her students
research addresses of local
businesses, and then compose aletter
requesting donationsfor the
Amphitheater Clothing Bank. Sofar,
six businesses responded to students
requestsfor atotal donation of $160.
Thisisthesecond year Ms. Billieros
hasgiven her studentsthisproject.

Studentsin Mr. Reff’s8" grade
Social Studiesclasshavemade (and
lost) thousandsof dollarsinlearning
thesocia studiesstandardson
economics. Fortunately, their losses
areonly on paper. Studentshave
been participating in Stocks Quest
(www.stocksgquest.com). Students
create an account with Stock Quest,
starting out with $100,000 (in
imaginary dollars) toinvestinthe
stock market. Studentschoose
which stockstoinvest their “money.”
Stock Quest kegpsarunning total of
how their stockswould doiif the
money wereactually invested intothe
stock market.

Sofar, Nikitahasamassed aprofit of
$47,432.84—thebest sofar among
al Amphi Middle School students.
Nevertheless, making thisamount of
profit takesalot of work. Nikitahas
traded 51 stocksto reach that level.
Nikitaresearches stocksbefore
buying shares. Shelooksto see how
well the stock has done over the past

few monthsbefore she buys,
information she gatherson the Stocks
Quest web site.

Students show they are excited about
both projects asthey check to see
how their stocksare doing or check
to seeif locd businesseshave
responded to their request for a
donation. Both Mr. Reff and Ms.
Billierosdemonstratethat standards
can betaught and that learning can be
relevant and occur in contexts beyond
the classroom—key partsof 21
Century SKills.

Have You Been to
Mossland?
By Jennifer Jones

WhereisMossland? How do | get
there? Whencanl go? Mosdandis
the Disneyland of Internet websites.
By typing www.amphi.comy/~gmoss/
inyour Internet browser, you are
immediately trangportedinto
Mossland. Clicking on, Moss
Links, and choosing, Our Favorite
Links, youwill beimmediately
transported into acyber wealth of
information. Just about anything that
involvesteaching kidsat any grade
level isprovided here. Everything
from basic phonicstotheofficia
Roald Dahl websiteto how the
Electora Collegeworksisjusta
mouseclick away. What iseven
better isthat the creator of this
website, Gary Moss, teachesafourth
andfifth grademulti-ageclassat
Donadson Elementary. Hiswebsite
isawork of heart that isconstantly
being updated. If you know of a
great website, sendittohimand
chancesareit will beadded to the
never-endinglist of quality websites.
Goandvist Mossland soon. Youwill
wonder how you taught without
Mosdand.




Notes From the Director
By David Fernandez

Itissometimesdifficult to believethat
weare approaching the halfway point
of thisschool year. Thedepartment
hasbeen very busy aswemaintain
our current information systems, look
tofuturetechnologies, and adjust to
changing staff. Thefollowingisa
quick update on the Technology

Department.

Adam Gottsteinrecently joined the
Technology Department. Adamis
working for the SIS Department asan
Adminigtrative Computer Specididt.
Hewill assist Jean Scott with SAIS
and SASI. Hewill also provide user
support to schoolsaswell asdo some
traning.

Adamiscurrently attending the
University of Phoenix. Hewill receive
hisbachel or’sdegreein Information
Technology next spring. Beyond his
technical assistancein SASI, hehasa

good grasp of database management.
Inthefuture, Adam may beaskedto
hel p the department with operating
and maintai ning databases.

Mike Gardner isthe newest member
of the Technology Department. Mike
hasan extensive backgroundinthe
technology field. Hedesigned and
managed many largeprojects
worldwide, that involved cablingand
information systems. | know his
project management skillswill benefit
the Technology Department inthe
future.

Mikelivedin New York City for
many years, but hascalled Tucson
homefor the past tenyears. Mike
lovescarsand participatesindrag
races on weekends.

Goodbye Josh!

Josh Gilby, Computer Network
Systems Coordinator |1, hasdecided
toreturnto Pittsburgh, Pennsylvania,
and has accepted another position
with acompany there.

Inthe short timethat Josh waswith
us, hedid an excellent job of mapping
our networksthroughout the Didtrict.
Hedsowasvery insrumenta in
makingour last MAPleve testinga
successful project. Josh's
contributionsto the Technology
Department weresignificant, andwe
will misshim. Good luck to Joshand
hisfamily.

Technology Changesfor the New
Year

After analyzing everything that needs
to be done, the Technology
Department will not convert any
school file serversto Microsoft until
theweek of March 14™, spring
intersession. Oneor two elementary
schoolswill bemigrated during this
time. Wearetaking every precaution
not tointerrupt the educationa
process. During the summer break,
theremaining eementary and middle
schoolswill beconverted.

TheTechnology Departmentisalso
searching for desktop management
software. Wearelooking for
softwarethat will work with different
operating systems used throughout the
District. Our criteriafor thissoftware
includes, butisnot limitedto,
hardware and softwareinventory,
patch management, imaging, and
applicationsdeployment. We hopeto
find atechnology that will help our
small staff better manage desktops
and servers.

Why Do We Still Get
Viruses When We Have
Antivirus Software?

By Matt \Weber

All of theantiviruscompaniesupdate
theVirusdefinitionswithin 10-12
hoursof anew virus appearing.
However, many virusestoday spread
much quicker dueto the Internet and
emall. Inthetimeit takesfor the
definitionsto be shipped toyou, the
viruscan dipthrough our antivirus
checking software and into your emall
or onto your desktop. Our software
will quarantine softwarethat isacting
suspicioudy, but thisdoesnot dways
guaranteethat aviruswill be caught
that showsup. Thebest protection
isnot to open attachmentsthat
you arenot expecting and update
your computer often.




Making Internet Safety
Fun
Karen Gutierrez, Keeling
Elementary

Areyou struggling to make Internet
safety lessons fun and enjoyable for
students of various ages? Then
Netsmartz is for you...and your
students. The National Center for
Missing & Exploited Children®
(NCMEC) and Boys& GirlsClubsof
America(BGCA) designed thissite.
Thesgteprovidesuptodaeinformation
onlnternet ssfety uanginteractiveonline
lessons, offlineactivities, red lifedtories,
safety tipsand more. Each areaof the
site is engaging and provides many
opportunities for discussion and the
exchangeof idess.

Thewebsteisdivided into sectionsfor
parents, kids, teens, educatorsand law
enforcement. Attheeducatorssection
of the site, you can select activitiesat
three separate levels. K- 2; 3-6; and
middle/high school. Depending onthe
experience of your students, you may
want to use activitiesfrom morethan
one level. IntheK —2and 3 -6
sections you can choose from online
activities, online games and offline
activities. The middle/high school
sectioniscomprised of onlinevignettes.

At the K — 2 level, the students are
introduced to acharacter named Clicky,
who appears through fun, animated
videos. Eachvideohasafocus. What
2 do on theWeb discusseswhat types
of activitiespeopledoontheweb. The
Webville Outlaws uses an old west
theme to describe some despicable
characters you might run into on the
web and how to avoid them. Clicky’s
Challenge lets students test their
knowledge about the Webville Outlaws
in afun, interactive guessing game.
Therearedso severd offlinegamesthat
work well as center activities to
reinforcelearning.

At the grade 3 — 6 level, students
meet anew set of characters. Nettie

and her brother Webster provide___._i;

introductions to each of the online
activities. Atthislevel students meet
theWizzywigs, who represent various
dangersonthelnternet. First, thereis
the Spamozoid who sendsyou lots of
junk email. Thenyoumeet Follow You
Fionawho pretendsto be someoneshe
isnotinorder totrick youinto meeting
or talking with her. The Hothead uses
ingppropriatelanguageontheweb. The
Oogle spiesonyou and watcheswhere
you go on theweb. Finally, you meet
theNumbut who just sitsinfront of his
computer al day long. Studentslearn
about these charactersthrough games
such as Who I s Your Friend on the
I nternet. Inthisgame studentshaveto
guess who is behind each door by
listening to how each character
describes themselves. The lesson
behind thisactivity isit easy to pretend
to be someone you are not on the
Internet.

For the middle/high school level,
severd onlinevignettesdescribered life
storiesabout how kidsgot into difficult
and sometimes dangerous situations
whileonthelnternet. Thesestoriesare
very thought provoking. They provide
excellent opportunitiesfor studentsto
role-play different solutions to
potentialy dangeroussituations.

For each level there are also activity
cards. These cards provide
background information for each
lesson, discussion prompts, lesson
guidelines and follow-up activities.
Each activity card is linked to the
corresponding onlinelesson.

Thissitewasequally entertaining and
informativefor my second gradersas
well as my fifth graders. | would
recommend you check it out with your
clasd

» ":

Phone Tiﬁs for People
on the Move
By Tom Gill

Sometimesweareinawork
environment that takesusout of the
office, but wedtill want theflexibility
toreceiveimportant calswhilewe
arenot at our desk. Hereare some
featuresthat you may find very useful
whileyou areonthego.

A handy feature that we havein our
phonesystemisremotetransfer. This
allowsapersontotransfer acal toa
number that isnot aDidgtrict internal
number. In other words, callscan be
transferred to cell phonesor home
phonenumbers.

ToRemote Transfer acall:

e Pressthetransfer button. The
other party isput on hold and you
hear aspecia dial tone.

e Did 9andtheseven-digit
telephone number (wait afew
seconds).

e Pressthetransfer button again,
either when you hear ringing, or
youtak privately towhomyou
aretransterringthecall.

e PressRLShuttontotransfer the
cal.

Another useful featureiscall-forward
externd. Thisfeatureishel pful for
peoplethat are very mobilebecauseit
alowsyoutoforwardacal toa
number that isnot aDigtrict internal
number like cdl phonesand home
phonenumbers. Thisisvery hdpful if
you are expecting animportant cal
and voice mail would not be
appropriate.

Tousecal Forward Externd:

e Presstheforward button. The
black arrow will flash next tothe
button.

e Did 9andthesaven-digit number
you want to forward your callsto.

e Presstheforward buttonagain.
Theblack arrow will remainon
next to the button.

To cancel Cal Forward Externd:

e Presstheforward button. The

black arrow next to the button

turnsoff.




Internet

Educational
Internet Sites
By Peggy Seffens

Hereareafew educational Internet
sitesto useinyour clasrroom.

National ScienceDigital Library —
theNational ScienceFoundation’s
onlinelibrary of resourcesfor science,
meath, technology and engineering
education. Providesasearchtool to
look for images, videos, text, audio,
dataor interactivewebsites.
www.nsdl.org/

TheLiteracy Web

TheLiteracy Webisdesignedto
promotethe use of thelnternet asa
tool to assist classroom teachersin
their search for best practicesin
literacy ingtruction, including thenew
literaciesof Internet technologies.
www.literacy.uconn.edu/

Everything ESL —provideslesson
plans, resources, teacher tipsand
morefor ESL.

www.ever ythingesl .net/

TheBiology Place- Pearson and
PrenticeHall providesactivitiesthat
alow studentsto visualize and apply
their understanding of biological
concepts. In addition, they havea
glossary and pre- and post-lab
reviews
www.phschool.comvscience/
biology place/index.html

Peopleand Culturesof the
Southwest —providesinformation
and imagesabout Cochise,
Geronimo, the Sinagua, Hohokam,
Anasazi and more.
www.desertusa.convindl/
du_peo_past.html

TheAlphabet of Art —provides
information about line, shape, Size,
texture, va ue, color, composition and
more.

www.gui dancecom.cormval phabet/

Dick Blick L esson Plans—
providesover 50 art |esson plansfor
al agesusing avariety of materials.
www.di ckblick.convlessonplans/
lessonplany/

Mondrimat - an Internet Sitethat
alowsstudentsto create Mondrian
art. Thestealowsstudentsto quickly
see how acolor change, dteration of
size of ashape, or adding another
rectangle affectsthepainting, whichis
something you can’t do with paper
andpaint. Thesteisat

pai nting.about.com/gi/dynamic/
offsite.htm?site=http://
www.stephen.conymondrimat

An Easier Way to
Organize Internet
Explorer Favorites

By Patti Greenleaf

| do not know about you, butitis
cumbersomewhen | amin Internet
Explorer and needto organizemy
favorites. If you have many favorites
that you haveadded, itisdifficult to
movethem to whereyou want them,
anditishardto seeeverything. | have
started to organizemy Favoritesina
different way. Your favoritesare
actudly savedinafolder onyour hard
driveand you can go to that folder to
organizethem. If interested, follow the
stepshbelow:

. InWindows95, 98, 98SE, and

ME navigatetotheC drive,
findtheWindowsfolder and the
find theFavoritesfolder.

. InWindows2000and XP

navigatetoyour C drive, find the
Documentsand Settingsfolder,
locateyour user folder that is
named what your loginnameis
(i.e., pgreenle) and then find your
Favoritesfolder.

. Onceyou havefound thefolder,

organizingitislikeworkingwith
Windowsfilemanagemen.

. Torenameafavorite, single-

click onit with your left mouse
button and then pressthe F2 key.
Typeinthe new nameand then
pressenter. Alternatively, you can
asoright-click on aparticular
favorite and choose Rename.

. Tocreateanew subfolder,

right-click and fromthemenu
chooseNew and select Folder .
Typeinthefolder’snameand
then pressenter.

. Tomoveafavoriteintoa

subfolder, youwant to click and
hold your |eft mouse button onthe
favorite. Dragthefavoriteso
that itisontop of thefolder into
whichyouwouldliketo put it and
let go of your mouse button.




Updating Frequent
Contacts List in
GroupWise Address
Book
By Debbie Anthony

If youfed that the GroupWise
addressbook isproviding incorrect
information, check your Frequent
Contactslist. Whenyou begintyping
inanaddressinthe"Tofied" of an
email, GroupWisefirst searchesyour
Frequent Contact'slist. 1t will
providethe closest match based on
theinformation typedintothefield. It
will not gotothe Novell GroupWise
address book where the most up-to-
dateinformationislocated. Thereare
two solutionsto thisproblem:

1. Periodicadly deleteall of the
entriesinyour frequent
contactslistwhichforceitto
rebuilditself withupdated
information, or

2. RemovetheFrequent
Contactslist from your name
completionsearch, leaving
only theNovel GroupWise
addressbook asachoice.

TheNovel GroupWiseAddress
Book should be compl etely updated
by November 15, 2004. That would
bethe perfect timeto clean out your
frequent contactslist and beginthe
rebuilding process.

Name Completion Search Order
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Sharing an Address
Book in GroupWise with
Another User

By Seve Frost

Didyou know that you can shareany
personal addressbook if you arethe
owner, including your Frequent
Contactsbook? Usethe Sharing tab
if youwould liketo sharean address
book, select who to shareit with, and
designate the accessrightseach
person should have.

1. Clickthetab of the address book
you want to share.

2. If thetabisnot visible, thebook

isnot open. Click File>Open to

openit.

Click File> Sharing.

Click the Shared With radio

button.

5. Typethenameof thepersonwith
whom you want to sharethe
addressbook, then click Add
User. Name Completionworks
intheNamebox. Begintyping the
name, and Name Completionwill
completeit. You cannot share
addressbooks acrossexternal
domains.

6. Click eachuser'snameinthe
ShareLigt, andthenassignhimor
her Accessrights.

~ow
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7. Click OK tosaveyour changes
and closethe Propertiesdialog
box, or click Apply to apply your
changes and keep the Properties
dialog box open.

Whenyouclick OK or Apply, the
person with whom you want to share
the addressbook receivesa
notification. The Statuscolumn
displaysasPending until the user
acceptsor declinesthe shared
addressbook request, then the
columnisupdated toreflect theuser’s
selection. You andthe usersyou
share an address book with can
arrange your address book columns
differently.

Technology Department
Important PhoneNumbers

MediaCenter 6214
RegidgrationHotline 5078
Repair / Service 5078
Inddlations 5078
Network Service 5078
DebbieAnthony 5215
ClaudioAraya 6214
Raul Bgarano 5192
JaniceBrandt 4055
Richard Coca 6215
BarbaraCosta 4055
Deborah Darthard 4055
David Fernandez 5216
Steve Frost 5223
Tony Garcia 6216
Mike Gardner 6213
TomGill 5220
Shei Gimlin 6198
Adam Gottgtein 5182
Zach Granges 4055
Petti Greenlesf 5218
JamieGurulé 4057
GordonLarsen 6200
Will McCullen 5221
Jerald Osterbaan 4055
Jean Scott 5161
Sheri Sense 5212
SueSedge 5214
ChrisSnyder 5162
Peggy Steffens 5213
Matt Weber 5179




Technology & Ethics
By Niki Tilicki

Thereare so many fantastic resources
inour Digtrict! Inthepast fiveyears,

| decided that | wanted to learn more
about technology —so, | signed up for
various classes, attended workshops,
participated in different grants, and
likemost teachers, found that |
wanted and needed morethings,
expensvethings,inmy classroom...

Theworld of technology islikeanew
Jonathan’s Educationa Resource
store—itisfull of great stuff that could
potentialy makelearning so much
morefun. Consequently,ona
teacher’ssalary, | am unableto
purchaseal of thethingsthat would
makemy classroomgrest. ..
Therefore, | learned that thereare
other waysto get what | wanted. |
contacted the Career Ladder Office
and told them about some resourcesl
felt would bebeneficid to our Didtrict
and they purchased them! | have
spent thelast threeweeksreading
some great booksand gathering ideas
for my classroom.

My plight thistimewas computer
ethics. Many of theprojects| doin
my classroom require studentsto
utilizetheInternet. Thereissomuch
information out there—so many
studentsjust copy! | havetriedto
explainthatitisstealing—anditis
cdled copyright infringement. One
student commented that infringement
wasthe stuff on the bottom of her
jeans! | knew | needed help
explainingthisvery important
concept; | just was not sure of how to
doit.

| turned to Career Ladder and they
had thefollowing booksfor meto

check out: What Every Teacher
Should Know About Media and
Technology, by DonnaWalker
Tilston, Computer Ethics, Etiquette
& Safety for the 21% Century
Sudent, by Nancy Willard, and
Copyright for Schools A Practical
Guide Third Edition by Carol
Simpson. Through thesetexts, |
learned that most of what kidsdoin
theclassroomand at homeisillegal!

Knowing thismeansthatitismy job
tofixit! Thefirst book, What Every
Teacher Should Know About Media
and Technology, by DonnaWalker,
really helped meto assst my students
withthetechnology lingo. Itwasa
basic text and addressed very
smplisticideas. The second book,
Computer Ethics, Etiquette &
Safety for the 21% Century Sudent,
by Nancy Willard, wasamazing! It
waslikeabiblefor the computer and
ethics! It takestheideaof ethicsand
putsaguilttriponyou, likemy
mother! Theideasare phenomena
and when | used themwith my
students, they worked! It offerseight
testsfor studentsto take oncethey
fed they aredonewith“their”
computer project: 1) The Golden
Rule Test: How would youfed if
someonedidthistoyou?2) The
Trusted Adult Test: What would an
adult whoisimportantinyour life
think about this?3) IsThereaRule
Test: Iswhat you did right?4) Front
PageTest: If your actionswere
reported on thefront page of the
newspaper, what would other people
think?5) If Everybody Didit Test:
What would happenif everybody did
what you did?6) Real World Test:
Wouldit beokay if youdid thisinthe
real world (outside of school)?7)
Check Insde Test: How doyou fed
ingde?8) The Gandhi Test: “Wemust

bethechangewewishtosee.” This
book isasofull of great lessonsto
guideyou through each of theserules.
| really enjoyed reading thetext, not
only did | hear my mother’svoice; |
now own thetoolsto teach kidsto
respect other’swork on the Internet!

Thethird book, Copyright for
Schools A Practical Guide Third
Edition by Carol Simpson, helped
meto seethat thereare so many rules
for technology use. Nooneinthe
District wastrying to be mean when
they said that wearenot allowed to
show movieson Fridaysor usethem
asareward, thatisredly alaw.
Those moviesare someone' swork!
We need to have aperformanceright
to show itin school, or even on atour
bus! Inaddition, | liketo put music
on my PowerPoint presentations, this
isalsoillegd! Itisstealing someone's
work! After readingthistext, | am
definitely going to changemy ways!

Some of you may think that | had too
much time on my hands—reading
three books and then writing about
them — but as soon asmy broken
anklehedls, | will find other thingsto
do. Inthemeantime, | amworking
on gtructuring somelessonson ethics.
| want to get permission to post the
eight ruletest, and maybe check out
moreof our Digtrict’swonderful
resources.

Hmm...
What if every
one did this?




10 Rules for Effective
Web Writing
Written by Barbara C. Neff

1. Followthe“inverted pyramid”
format. A Web page should provide
itsmost important information at the
beginning of thecontent toincrease
thelikelihood that thevisitor will be
exposed toit. What do you want the
visitor to take away fromthispage?

Sayitfirs.

2: Eliminate unnecessary wor ds.
Thenatureof thelnternetingtills
readerswithagnawingimpulseto
keep moving, so your window of
opportunity issmdl. Eliminating
unnecessary wordsplacesthe
emphasisonthekey content and, of
course, decreasesthat troublesome
word count.

3: Usethe active voice. Most
writingimprovesby useof theactive
voiceinstead of the passivevoice.
Theactivevoice, wherethe subject of
asentence performstheaction
described by theverb, ismoredirect,
powerful, and engaging.

4: Use short, simple sentences.
The scanning reader findsshort,
smplesentence structurestheeasiest
to process. Do not make your reader
pauseto decideif heor sheisreading
something correctly. Steve Krug,
another usability expert, probably put
it bestinthetitleof hisbook, Don’t
MakeMeThink: A Common Sense
Approach to Web Usability.

5: “Chunk” your infor mation.
Present your informationin*® chunks’
of content. Use each paragraph or
chunk torelay only oneidea. Your
vigtorsaremost likely scanning, so
they areunlikely totake away more
than oneideafrom aparagraph. By
chunking, you minimizetherisk that

they will misssomething youwant to
convey.

6: Usebulleted lists. Bulleted lists
areaWeb writer’sfriends. They ow
thereader’seyeand draw attention to
thelisted information. When
presenting aseriesof threeor more
items, abulleted list isprocessed
much moreeasily than along sentence
punctuated by repeated commasor
semicolons.

7: Limit scrolling - insert
jumplinks. Just as newspaper
readers often assumethe biggest
newswill befeatured “abovethe
fold,” Web readers assume the most
sgnificant informationwill appear on
the screeninfront of them, without
scrolling. If you must uselengthy
content that requiresscrolling, offer
jumplinks (also called anchor tags) for
quick accessto relevant content.

8: Highlight important,

infor mativewor ds. You cannot fight
thereader’ stendency to scan, soyou
might aswel help him. Highlighting
key wordswith bold or aconsistent
use of colored fontsmakesit more
likely that thosewordswill beamong
thewords scanned. Highlight
liberally - ingenera, you can
highlight threetimesasmany wordsas
youwouldinprint.

9: Avoid market-ese. Web readers
bring acertain senseof suspicionwith
them. They know that anyonecan
launch aWeb siteand makeall types
of claims. Credibility counts, souse
objectivelanguagerather than
exaggerated, subjectiveclaims.

10: Makeyour copy 100 per cent
error-free. Your Web sitemay bethe
firstimpression your firm makes, and
errors can raise questions about your
attentionto detail and professionalism.

Eliminatedl errors, including
typographical, grammatical, and
spelling errors. Such errorsarejarring
and distract readersfrom your

message.

Permission to use received from
author. Submitted by Mary
Damiani-Copper Creek
Elementary

Technology Price Pages
By Sheri Sense

Sometimesit isintimidating whenyou
need to order technology equipment
and are not surewhereto go, what to
do, or how to order it. The
Technology web siteisupdated
regularly withthelatest and greatest
prices. Wehavetriedto help by
taking the headachesout of calling
vendors, gathering quotes, etc. —this
has been aready donefor you.

When clicking on our webpage at
www.amphi.convdepartments/
technol ogy/pricesheet youwill find
technology equipment that is
supported by the District. Wehave
quotesfor desktop computers,
laptops, softwarelicenses, printers,
scanners, digital cameras, projectors,
TV’s, and miscellaneousvideo and
telephoneinformation. Youwill have
linksto all thedirect quotesat your
fingertips, dong with the Vendor
numbersand all other ordering
information needed. Pleasedo not
hesitateto call meif you do not see
something you need to get or want
additiona information, Ext. 5212.
Happy Ordering!
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GroupWise
Appointments
By Sheri Sense

Doyou know that if you click on
“Appointment” in GroupWise, you
candoaBusy Searchfor al the
peoplethat you need to inviteto your
meeting. Youwill seewhen everyone
isavailabletomeet. Inaddition,itis
so easy todo! Hereishow:

1) Openyour GroupWise Caendar
and click on*“ Appointment,”
whichisthelittleicon at thetop
with the envel ope and the clock.

2) Atthebottomright, thereisalittle
caendar that says, “Busy?’ Click
onthat and youwill get awindow
that says, “ Inviteto Meeting?’
Click onthat button and then type
the namesof thoseyou want to
invite(just asinanemail).

3) Aftertypingdl thenamesof those
you want toinclude, at thebottom
you can put in astart search date,
and for how many daysyou want
thesearchtoinclude.

4) Thecdendar will show abusy
block for each person so you will
beableto seethenext available
timeand date. If youclick onthe
block of timeyou seefreeand
say OK, youwill gotoan
“Appointment Email” thatis
automatically addressedto all the
peopleyouinvited. You can put
therest of theinformationinthis
email/gppointment, anditwill go
totheinviteeswith amessagethat
they can accept or declinethis
appointment. If they accept, it
will godirectly ontotheir calendar
for them.

5) You cancheck onwho has
accepted themeeting by goingto

your sent emall, highlighting the
messageand right clicking. Then
go downto“Properties.”

Now, thisisawonderful and
timesaving feeturethat GroupWise
has, but keep in mind onething! It
will only work if thoseyou want to
includeactualy useand keep their
caendarsupto date.

TheTechnology Department offers
many fine classeseach semester,
someof whichwill giveyou many
more detailsand tricksonthe
GroupWise Calendaring festures.
Good luck and havefun practicing
withthisuseful festure.

Tech Service Calls...Are
you Following Protocol?
By Richard Coca, Antonio Garcia,
Mike Gardner and Sheri Gimlin

For severa months, the Technology
Repair Department has been short
staffed and swamped with repair
cals. We have been working
diligently toclear cdlsinatimely
manner. Wearenow fully staffed
with theaddition of Mike Gardner
fillingthelngaler position. Following
the proper proceduresfor processing
calswill ensureyouwill receivefaster
sarvice. Calsarehandled onafirst
in, first out basisso the sooner you
get your call enteredinto our repair
database, the sooner atechnician will
be out to fix your problem. For
repair problems, follow these steps:
1. Report the problemtoyour on-
sSteTechnology Specidist.

2. If your on-site Tech Speciaist
cannot fix theproblem, they
should call/email theRepair
hotline(itrepair@amphi.comor
5078).

3. Providethehotlinewithal
detalls.

a. Exactlocationof computer
(room number or description
of location....i.e.: officenext
toroom 401)

Ste

Phonenumber

User name

Model / serid number of

computer and ASD number

Description of problem.

Provideany times/datesthat it

isnot convenient for a

technicianto servicethe

machine(i.e.: maptesting)

4. Fill out and placethebright
greenish/yellow repair indicator
ticket onthe compuiter.

®ap o

o

For ingtallation callspleasefollow

thesesteps:

1. Cdl/email theRepair hotline
(itrepair@amphi.com or 5078).

2. Providethehotlinewithal

detalls.

a. Exactlocation/ste

b. Phonenumber

c. Loginname(Ifitisa
computer ingtal for an
individua, be surethat the
user hasaNovell user name
and password.)

d. Listdlextraprogramsthe
user needs(i.e.. SAS| or
SASI-DI, Subremote, Tax
Credit, etc.)

e. Providethebesttimetoreach
user

f.  Provideany times/datesthat it
isnot convenient for a
techniciantoingtal equipment
(i.e.: maptesting)

Weareworking hard to providethe
best possibleservicetoall service
cdls




The Dark Side of the
Internet
Part |
By Will McCullen

Asadll of you arewell awareby now,
the Internet doeshaveadark side.
Security isbecoming moreand more
of anissuefor everyonethat connects
toanetwork. Technology hasgrestly
changed our livesinthe past several
yearsasthetransfer of information
hasbecomevirtualy immediateinso
many ways. We now shop onthe

I nternet and use plastic making instant
transactions. We can send messages
and documentsto large numbers of
peopleinlessthanaminute. This
sharing has become so powerful that
if Ad-ware hasmadeit onto your
machineyour browsing habitscan be
transferred and shared almost in-
stantly without you even knowingit.
Virusesand trojans can send informa
tion onyour behaf or compromise
what private datais saved on your
machine. Thewholeconcept of your
personal identity hastaken onawhole
new importanceas privateinformation
such asyour socia security number
and mother’smaiden namecan be
used to open credit accountsor stolen
passwords can empower othersto
access bank accountsand data. We
need to be careful with our personal
identity information and passwordsso
peoplecan’t useit against us.

When you think of the bad guysthe
first word that comesto minds of

most folksis*hacker”. It hasbecome
anal encompassing termthat encom-
passes hackers, phreakersand
crackers. A hacker isnot necessarily
oneof thebad guys. Let megiveyou

alittlehistory. Beforetherewere
hackerstherewere phreakers.
Beforepersonal computerswere
invented, “ phone phresks’ started to
becomepopular inthesixties. They
werefolksthat had aninsatiable
curiogity for technology and were
attracted to thewonderfully complex
but easily mani pul atable phone
system. Tothemthiswasonebig
puzzleand playground. The phone
systemwas mani pul ated through tone
combinationsthat controlled central
equipment. Thebeepsfromdiaing
someone' snumber isan example.
When you pressanumber two tones
play smultaneoudy totdll thesystem
how torouteyour call. Itplaysa
combination of two tonesto prevent
possible mistakesfrom background
noise. Phreakerslearned that they
could generatethesetoneson self
made el ectronic boxes. By playing
precise combinationsthey could make
freecals, set up conferencecalls, use
their neighbor’sphonelinesand
performmany of the samefunctions
that only operatorscould normally do.
Perhaps one of the most famouswas
John “Captain Crunch” Draper. He
discovered that thetonerequired to
openalineto makefreecalscould
be made from covering one of the
holesinawhistlethat camein Captain
Crunch cereal. Hecould alsowalk
past long linesof public phoneswhile
whistling and caused| the phonesto
hang up leavingthecadlerslisgeningto
dial tones. Phreakerswould set up
large conference calsand usethem
the sameway chat roomsare used
today. Phreakerswould maketheir
tone generatorsfor specific purposes
and gavethem code names. Black

boxeswould giveyoufreecalls. Red
boxeswouldtell pay phonesthat
specific coinsweredepositedinthe
pay phone. Anacrylic box would
steal 3-way calling and other features.
Infact, Steve Jobsand Steve
Wozniak funded the prototype of the
first Applecomputer by selling these
boxesdoor to door indormitories.
Thiswasall completely unknownto
the phone company. Asyou canwell
imagine, oncethiscameintothe
awareness of the phone company
thenthispracticebecamehighly illega
and drew stiff pendlties. Phone
companiesused their palitica influ-
enceto makeitillegal to even possess
any of thetone generating boxesl
mentioned above. Just owning one
canbringjall timeif you haveany
history of exploring systems.
Phreakersgrew from manipulating the
phonesystem. Intheeightiesas
computersand networksgrew, anew
breed of thesecuriousindividuas
started to turn their attention toward
computers. | will savethat for the
next Tech Talk.

Sign Up for
the
Technology
Conference

today at

www.ed.ar1zona|
edu/techconf/
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Removing Quarantined
Viruses
By Raul Bejarano

Inthe District, wehaveNorton
Antivirussoftwarethat protectsus
from most types of computer viruses.
If you should happentoreceivea
warning about avirus, you should
takethefollowing steps.

1. Confirmthat thevirusmessage
sayseither “Cleaned” or
“Quarantined.”

2. If it says*” Quarantined” thenyou
must do some morework to
completely deletethevirusfrom your
system.

Below isastep-by-step procedure
to cleanaquarantined virus:

1. Click onyour Sart buttonin
Windows.

2. Highlight the Programsmenuwith
your mouse pointer and next toitalist
appears, select Symantec or Norton
AntivirusCor porateedition and
then select the same nameagain that
appearsto go into the controlsof this
program.

3. Ontheleft hand sideyou should
seea”View” sdlectionwitha +”
nexttoit, click onthisplussign.
4.Youwill now seeanumber of
selections, choosethe onethat says
guar antineby clickingonit.

5. From hereright click on thefile
that isdisplayed and choose delete
permanently.

6. Now select Sart Delete. This
should giveasuccessful message.

7. Close out of thesewindowsand
you have now removed thisvirusfrom
your PC.

If there ever atimeyou need to
recover aquarantinedfile, beawareif
theVirushasattacheditself toafile
yOu use, you may want to haveyour
Tech Specidist call the Technology
Hotlineat 5078.

Post your Assignments
Online

By Peggy Seffens

CDO teacher, Mandi Hering, postsall
of her important documentson her
Amphi Teacher web page so that
studentscan get totheir midterm
study guide, essay directions, lecture
notes, projects, and smulations.
Mandi providesalink to each of her
Government and USHistory classes
in her left nav and then providesall of
themajor handoutsand assgnments
for theclass.

The softwarefor theAmphi Teacher
Web pagesalowsyouto upload all
of your assgnmentsand PowerPoint
presentations so that you can create
linksto the documents. Studentscan
have easy accesstoitif they loseitin
their backpack or thedog ateit.
Check out Mandi’spage at
www.amphi.convteacher/mhering/

Repair Call Procedure

By Sue Sedge

If you haveacomputer and/or printer
problem that has been determined to
need asiterepair cal, pleasebe sure
to contact your Technology Speciaist
or send anemail to

I TRepair@amphi.comif the problem
isnolonger occurring or hasbeen
repaired. If arequest hasbeen
generated, asitevisit will occur by
either amember of thetechnology
staff or an outside vendor. If the
repair request has not been cancelled
and avendor comesout, wemust still
pay for theservicecall. If aDidtrict
repair technicianisdispatched, it
resultsin awaste of their timeand
resourcesthat could be better utilized
elsawhere. Thank youinadvancefor
your helpin keeping our staff working
at optimum efficiency!
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